
P Preventative maintenance visits
P Comprehensive engineers report stating overall condition
P No labour charges
P No mileage charge
P 24 hr service assistance 365 days a year
P Priority response to emergencies
P Fully qualified personnel
P Free technical advice
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Did you know that depending on the type of refrigeration equipment you use, you could be legally obliged to have it maintained 
by a qualified refrigeration engineer up to once every 6 months.

The European Union’s F-gas Regulation No 842/2006 became law on 4 July 2006.  This imposes obligations on “operators” of 
refrigeration and air conditioning equipment.  F-gases include HFCs, which are the most common refrigerants in use today.  The 
Regulation aims to minmise emissions of these gases, which affect global warming if they escape into the air.  A maintenance 
agreeement with Jordon Refrigeration will ensure that you are complying with these regulations through thorough checks of your 
F-gas equipment.  For more information on the F-gas Regulations please ask for our leaflet “F-Gas Regulations and how they affect 
operators of Refrigeration & Air Conditioning Equipment”.

Silver is our most popular level of cover, ideal when refrigeration and air conditioning are 
important to your business.  The Silver Plan includes preventative maintenance by a qualified 
engineer to ensure that your equipment is performing at optimal level, this can help reduce 
your electricity bills.  It will also ensure that you are complying with the F-gas Regulations 
(see below).  In the event of an emergency call out you are covered for the cost of labour 
and mileage.  You will receive a separate quotation for the cost of any parts that may be 
required to get your equipment back up and running. 

By choosing SILVER you can rest assured that you are well covered if an emergency does 
arise with replacement parts charged separately.

CABINET REPAIRS AND THE CORRECTION OF DEFECTS OR DAMAGE CAUSED BY FIRE, FLOOD, FROST, VANDALISM OR 
MISUSE ARE EXCLUDED.

SILVER PLAN

24hr cover
no labour charges


